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*ithelp.gov.vc
*Click Sign In

c o ithelp.gov.vc/KB

SIGN IN

¢ TsD Helpdesk

& Knowledge base + New ticket

Browse

Type in your search keyword below.

' Government Network \ Network Issues (1 articles) Other(General) \ Troubleshooting (2 articies)
et Comnection Using the Helpdesk (Client
t View -aII G_(_%Teriﬂ “_f‘r-_c.>t_1_b|_er>.h_.r:.>_c>t‘i_r_1_g
View all
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» REGISTER

Helpdesk

*Click Register

Submit a ticket

‘H Ueernanmia oF Email Have no time to login?
Submit your ticket right away.

™ Submit a ticket
ﬁ [ remember me | Forgor your :ES‘EWC-F




ENTER DETAILS

e Fill in all fields
marked in red.

R (0 TN

Register

* Username:

* Email:

* Password:

* Confirm password:

First name:

Last name:

Phone number:

Location:

Language:

(default) v

* Enter the code shown:




What can | do?

* submit support tickets (request for a problem to be
resolved) to the system

* check for updates on tickets I have submitted

* search and read Knowledge Base articles

* NOTE: You should NOT submit a ticket for someone else unless you
are an ITSD Technician.




Submitting Tickets



NEW TICKET g

c o ithelp.gov.vc/KB

* ithelp.gov.vc SHEDNL ek

& Knowledge base

* Click +New Ticket

SIGN IN

+ New ticket

Type in your search keyword below.

' Government Network \ Network Issues (1 articles) Other(General) \ Troubleshooting (2 articies)
et Comnection Using the Helpdesk (Client
t View -aII G_(_%Teriﬂ “_f‘r-_c.>t_1_b|_er>.h_.r:.>_c>t‘i_r_1_g
View all

l //
firsttime (1)  helpdesk (1) | issue(1) issues(1) @ reporting(1) user{1)




Mew ticket

Please enzure that you use a short descriptor in the subject area, and describe your issue clearly in Ticket Details. Ensure that you fill in your Miniszry, Department, and Mame.
Try to select an appropriate category for your issuefreguest. If in doubt. choose Troubleshooting.

If this is your first time please read: Manual

Subject

B Il Ul % == |mEm 2 0 2w

% attach a file...

Troubleshooting ¥ pricrity - Normal ¥
*= Ministry | Ministry of Finance, Economic Planning, Sustainable Development and Information ology ¥

* Department | (TS0 L * Contact Person/Owner | Contact

i Exct

* Contact Mumberf Bxc. | Co




Tickets

* You must fill in the ticket fields, namely: Subject, Ticket Detalils, Ticket
Category and Priority.

* You can also attach any picture/screenshot of the issue, or any related
document

* You can choose from a dropdown list: Ministry & Department

* The defaults are Ministry of Finance... and ITSD, so please choose
YOUR MINISTRY/ DEPARTMENT.

* You then type YOUR name and WORK contact number

 All fields are required.



Subject
Short subject e.g. “Printer Jam”

B (T[] [%] (== @ [ (6] [#] [«

Enter your ticket details:
What happened?
When and where did it occur?

What did you do before the problem occurred?

| Attach a screenshot or

Ticket category | photo (optional)
N ~
Troubleshooting ¥  attach a file...
* Ministry
YOUR name &

* Deparoment

* Contact Number! Ext.

D

* Contact Person/Cremer

<we | WORK number

e




You will receive confirmation by email that the ticket was submitted

= a (1] [} - D - More =
RE: Remote test {64} Inbox
ITSD Support Team via gov.vc 4:11 AM {4 minutes ago)

B tome -

Thank you for submitting your ticket to our helpdesk. One of our support gurus will get back to you with more information shortly.

--Your ticket-
remote test

htto:/lithelp.gov vo/llser/Autol ogin ?username: ;oo oo wovpinige i “flqmail.com&emaimi“ s oopiiigen o-Jamail. com&userHash=
Oe2ch8lerb683439114947 7150 160fa8&R eturnUrl=htip%:3a¥: 2% 2iithelp. gov v 2iTicket%2it

NOTE: When replying fo thiz email pleaze leave the zubject-ine infsct

L]
7.06 GB (47%) of 156 GB used Terms - Privacy
Manage Last account activity: 0 minutes ago

Defails

i 0 @
1 of many > l:‘l»

ITSD Support Team
ithelp@gov.vc
E] -

Show details




Knowledge Base
(FAQSs)



e

C' | @ ithelp.gov.vc/KB % ®

SIGN IN

&' TsSD Helpdesk

& Knowledge base + New ticket

Browse

Type in your search keyword below.

Government Network \ Network Issues  articles) Other(General) \ Troubleshooting  articies)

Internet Connection Using the Helpdesk (Client)
View all General Troubleshooting
View all
first time (1) helpdesk (1) | issue(1)  issues{1) reporting (1)  user(1)

Haven't found the answer? Contact our support... R E- T




Knowledge Base

* The knowledge base is a collection of articles that are

meant to help you troubleshoot IT problems on your own,
or find answers to questions that you might have.

* These articles are available without logging in.

* Just type in your keyword, or click a category



Checking for Updates



Checking for updates — Tickets Tab

& Tickets

Ticket categories

B Wi o Wy

This page shows a list of tickets you're allowed to see in the current view. Currently no tickets were found or you do not

0
hawve encugh permissions. You can try submitting a new ticket

All categories 0




Ticket Status

* Each ticket has a status. This indicates the progress of the issue
that is being tracked.

e New - a ticket was submitted but none of the technicians have
replied or taken it over as yet.

* In progress - these tickets are in the process of being resolved -
technicians should be interacting with the ticket submitter

* Closed- the ticket has been resolved and closed. Closed tickets can
be reopened, in which case they go back to the "In progress” status.



Ticket Detalls
OITsD Helpdesk

& Tickets & K

DETAILS
o]+ e

#64
Remote test
remote test B
Priority:
Category:
From
Client Assigned £o:
New ticket submitted
Date:
LI
Start date

New

Mormal

Other{General) / Troubleshooting

client

10/4/2017 4111 AM

Ministry of Economic Planning,




Editing your profile




1. Click on user name
QITsD Helpdesk

& Tickets & K

o]+ oo

Remote test

remote test

MNew ticket submitted

56 sec ago

DETAILS

#64

Priority:
ategory:

From

Assigned to:

Date:

& username

New

Mormal

Other{General) / Troubleshooting

10/4/2017 4:11 AM

Ministry of Economic Planning,




2. Click Edit

client

Type

Hrst name

Last name
Email

Phone number:
Company:

Department:

Last password change:

Other notes:
IP:

Language:

Regular user

L

TRFEK

10/4/2017 12:29:38 PM

FHE kHhk khk HhE




3. Make changes | —

Lo
*|Jsername: client *Email: client@testmail.co
N OTE . First name: tna Last name:
[ §
k Phone number: f I Location:
Company: Department: g

change your defaut) v fmewned | (defau v
helpdesk cre e T

password

every 3

months.
‘) Enable email notifications

“ Change password Enable two-factor auth




Ihank You

For using [TSD Helpdesk




